Fixes for CerTest on Vista Machines
As of 30 Nov 2011

Here are some fixes for CerTest to work on Vista and some Windows 7 machines.  Please understand there is no one universal fix.  It has been different for every base because
of how CerTest is mapped (stand alone, networked, etc...).  A computer network
administrator will most likely have to apply these fixes.  If you have any
problems or error messages you cannot resolve, please email cdchelp@tyndall.af.mil  and we will work directly with the CerTest Programmer to correct the issue, as necessary.  

 CerTest on Vista machines works fine.  The key is to install it in a folder
that all users have read/write/delete access to.  Also, it may be necessary
to set the Compatibility Mode for CerTest to Windows XP.  Here's a link on
how to do that:
http://www.windowsdevcenter.com/pub/a/windows/2006/04/25/application-compati
bility-in-vista.html

After this first step, it may be necessary to correct several error messages: 
Here are fixes for the most common ones:

Jumbled Words/Italicized Text Jumbled, then see below (Kerning Issue).

Italicized text: For some reason, some computers display italicized text within questions incorrectly (it's all bunched up and illegible).  To fix this problem:

1. On the workstation that is having a problem, select Run from the Windows Start menu
2. Type certest.ini and select OK.  This will open the CerTest configuration file for that workstation in Notepad
3.  Add the line: Italics_Kerning=OFF to the [Options] section
4.  Exit and Save the file
***You'll need to do this on each workstation that has the problem with italicized text***.
***If this doesn’t work, then see below for KERNING.***

If you are still seeing jumbled text after modifying the CERTEST.INI file using the steps above, try searching the entire hard drive for the file CERTEST.INI.  Windows introduced a sneaky new "feature" with Vista and Win7 in the User Account Control called File and Registry Virtualization <http://en.wikipedia.org/wiki/User_Account_Control#features> .  Since the CERTEST.INI file is located in the C:\Windows folder (which most users don't have permissions to), Windows may have duplicated the file in the user's Virtual Store folder (which would be somewhere like C:\Users\username\AppData\Local\VirtualStore\Windows\CerTest.ini).
This means that even if you changed the C:\Windows\CerTest.ini configuration file, the CerTest program may be reading an older version of that file from the current user's VirtualStore folder.

The solution is to delete any versions of CERTEST.INI that you find in a VirtualStore location.  This will ensure that CerTest will only find the C:\Windows\CerTest.ini file that you modified.


Error 91 and Error 92 messages that occur in ListSubDirectories

Just ignore the Error 91 and Error 92 messages that occur in ListSubDirectories.  All the setup program is doing at that point is searching for any previous versions of CerTest.  There are some folders that Windows Vista doesn’t allow the setup program to look in, so it generates those errors.
You can also hit the Esc key while the setup program is searching for previous versions, and that will skip the search.


Anytime an error message appears saying a file isn't registered correctly, the first thing to try is to manually register it.  Common files that often do not get registered correctly are:  THREED32.OCX, CRVIEWER.DLL, MSMASK32.OCX, and CP5OCX32.OCX. 

For example, to manually register “CP5OCX32.OCX” on Windows Vista:

 1.       Log in to Windows as an administrator
2.       Go to Start -> Programs -> Accessories.
3.       Right-click “Command Prompt”.
4.       Click “Run as administrator…” (Even if you are logged in as an administrator already!)
5.       Click “Run” or supply administrator credentials.
6.       Type cd c:\windows\system32 and press Enter.
NOTE: If you are using a 64 bit version of Windows, type cd c:\windows\syswow64 and press Enter.

7.       Type regsvr32 cp5ocx32.ocx and press Enter.

To manually register a different file, simply substitute its file name for CP5OCX32.OCX in the instructions above. 

If you’re still having problems after trying the above, try the following:

 1.      Using Windows Explorer, go into the CerTest folder.
2.       Right-click on the CerTest.exe file, and select Run As…
3.       Run the file as an Administrator and see if it works properly.  
*** If it does, then it should now also work fine for everybody.  For some reason, some Vista systems require you to run the program once as an administrator to get everything registered properly.  Once you’ve done that, you don’t need to do it again***.

 
If you are experiencing errors when scoring tests, or questions are being displayed with no answer choices, it’s possible that the CerTest database has gotten corrupted:

 1.      Log in to CerTest as a manager
2.       Select Repair Database from the File menu
***If you receive the message “CerTest Database repair complete.” then see if repairing the database has fixed the problem.  You may need to copy in the latest test update from the AFCESA website again***.

If you receive an error message saying that CerTest was unable to repair the database, please notify CDChelp@tyndall.af.mil and we will get in contact with the programmer as necessary.  



Error 3021  MergeTempIAFile fix-- by deleting some temporary files
from the CerTest folder on your network.  Look for files with names like
I$4.mdb.  The file name will start with "I$", end with a number or letter,
and have a ".mdb" extension.  If you want to be safe, just move these files
to a different folder.  These are temporary item analysis data files that
must have gotten corrupted somehow.  Removing them won't cause you to lose
any data.

 
Error message (Error 3044, M:\CERTEST\CERTEST.MDB isn't a valid path):

1.  Open the CERTPATH.INI file located in the CERTEST folder on the server.
2.  Change the line: Primary_DB_Path=M:\CERTEST to
Primary_DB_Path=\\SERVERNAME\CERTEST where \\SERVERNAME\CERTEST
<file:///\\SERVERNAME\CERTEST>  <file:///\\SERVERNAME\CERTEST>  is the full
UNC path to the CERTEST folder on the server.  See if that fixes the problem.  Note that using the UNC path means you won't need to worry about mapping the server as the M: drive on each workstation.


Error message (Error 339, Component CP5OCX32.OCX or one of its dependencies
not correctly registered):
1.  On the workstation, go to Start -> Programs -> Accessories.
2.  Right-click "Command Prompt".
3.  Click "Run as administrator." (Even if you are logged in as an
administrator already!)
4.  Click "Run" or supply administrator credentials.
5.  Type:  cd c:\windows\system32 and press Enter.
NOTE: If you are using a 64 bit version of Windows, type cd c:\windows\syswow64 and press Enter.
6.  Type regsvr32 cp5ocx32.ocx and press Enter.
 ***That should register the file.***

Here's what you need to do in Windows Vista to register the CRViewer.dll
file:

1.  Go to Start -> Programs -> Accessories.
2.  Right-click "Command Prompt".
3.  Click "Run as administrator." (Even if you are logged in as an
administrator already!)
4.  Click "Run" or supply administrator credentials.
5.  Type:  cd c:\windows\system32 and press Enter.
NOTE: If you are using a 64 bit version of Windows, type cd c:\windows\syswow64 and press Enter.
6.  Type regsvr32 crviewer.dll and press Enter.
***You may have to change the target on the CERTEST shortcut in Programs.
Change the target to point at your server until it finally ends up with
CERTEST.exe then it will work.  Your target will look something like this
\\colfs3\Training\CE\CERTEST <file:///\\colfs3\Training\CE\CERTEST>
5.0\CerTest.exe <file://\\colfs3\Training\CE\CERTEST 5.0\CerTest.exe
<file:///\\colfs3\Training\CE\CERTEST%205.0\CerTest.exe> > ***


If you get Printing Errors:
Option 1:  If for one computer, try logging on to that workstation as a Windows
Administrator, then running CerTest.  See if that allows you to print.

Option 2: the current version of CerTest requires that you have Windows administrator rights in order to print.  However, there is a patch which you can download from here:
        http://www.certest.com/download/CerTest_Printing_Patch.doc
Once you've downloaded it: 
1.  Rename the downloaded file as CerTest_Printing_Patch.exe.
2.  Log on to a workstation as a Windows Administrator (you may need one of your COMM folks to help you with this).
3.  Run the CerTest_Printing_Patch.exe file.

You'll need to get someone with Windows administrator rights to run the patch for you, but once it's been run, you should be able to print from CerTest using your regular Windows log-in.

If you get any Certest Font Errors:

Download the following file:
        http://www.certest.com/download/CerTest_Fonts.zip

 The zip file contains the following two files:  VGAOEM.FON and CerTest.fon.
1. Unzip the files to your desktop.
2. Go into the Windows Control Panel and select Fonts.  
3. Select Install New Font from the File menu.
4. Select both the VGAOEM.FON and CerTest.fon files.
***This will install the fonts that CerTest requires in order to display questions.***




Problem with Backing up CerTest

There is a known bug in the CerTest backup feature on some versions of Windows.  The CerTest backup feature uses a third-party plug-in to “zip” up the backup file.  This plug-in does not work consistently on newer versions of windows, and the manufacturer is no longer in business.

However, you can easily backup CerTest by simply using Windows Explorer to make a copy of the entire CerTest folder.  When CerTest 5.0 was initially released, disc space was not nearly as cheap and plentiful as it is now.  Today, there’s really no need to conserve disc space by using an elaborate routine to zip up only the relevant CerTest data.

 It is also recommend to use the Copy To Diskette… feature to copy all your students to a CerTest .STD file.  The advantage of using this feature is that when you copy students back into CerTest from a .STD file, the data is merged with any existing student data.  

The advantage of making a copy of the entire CerTest folder is that it will back up all program and test updates, all manager log-ons, as well as all student data.  However, restoring from a full CerTest backup (whether made using the CerTest Backup feature, or by simply making a copy of the entire folder) will wipe out any data collected after the backup was made.
